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Hot Topics – Spring Edition

New Employer Hub



Agenda
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• Research, Design & Testing
• You Said, We Did!
• New Homepage – Members
• New Homepage – Employers
• Improved Search Functions
• New Menu for Employers
• Interactive Scheme Planner
• Feedback Tool
• Live Examples
• What's coming up? 



We worked with Employers to 

investigate and identify pain points and 

needs when using the Civil Service 

Pensions website.

We used this insight, alongside other 

research and testing, to design and 

create a number of  improvements to 

enhance the Employer user-experience.
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Research, design and testing

Commercial in confidence
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“The Employer Hub is difficult to navigate and information is 
hard to find.”

“Bring back the Scheme Year Planner.”

“It’s hard to differentiate if you’re on 
the employer section or general area.”

“A way to easily print off the scheme guides and other pages 
that were formally guides.”

Improved search functionality
with filters, suggestions and a new search tool for EPNs

New interactive Scheme Calendar
pre-populated with important dates

Specific colour scheme and menu 
for the Employer Hub, to make it easier to distinguish where 

you are on the website

Print-friendly style-sheets 
built into every webpage

You said, we did



5Commercial in confidence

New homepage: Members
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New homepage: Employers
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Improved search functions
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New menu for Employers
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Interactive scheme planner
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Feedback Tool



• Screen shots of the live examples used in the 
session
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Live Examples



Hot Topics – What's coming up for Employers? 

Remedy Data 
Collection Part 3

Track my Case 
Pilot

Pension Saving 
Statement –

Member Support

Hot Topics –
Summer Edition 

Pensions 
Awareness Week

Employer 
Administration 

Guidance 23/24

ABS/PSS 2023

Civil Service 
Pensions Podcast 

– Season 2

Annual 
Assurance 
Statement
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Digitisation of 
Forms



Any 

questions?
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