	Status
	Explanation

	Awaiting response from HR or Manager (Referrer)
	This could be concerning missing information from the pension pack, clarification questions or further information such as addresses and phone numbers of applicant

	Awaiting Employee consent 
	In line with GMC Guidelines, the applicant will have the option to have sight of their report/ outcome prior to its release to the Company

	GP report outstanding
	Self Explanatory – we should already have these as part of the pension pack

	IMA Outstanding
	Independent Medical Assessment of applicant – if needed – awaiting appointment

	Specialist report outstanding
	Self Explanatory – we should already have these as part of the pension pack

	IMS Outstanding
	Independent Medical Specialist appointment – if needed – awaiting appointment

	Case to be Chased 
	In relation to both Company and HML – missing information or outstanding reports for instance

	Clinician Approval 
	Report awaiting Physician to check dictation

	CMO/Clinical review
	Physician final check

	CTA Next Action 
	Following case triage, case awaiting onward action such as request of Further Medical Information or appointment

	Passed to Transcription
	Currently in transcription

	Dr Dictation
	Physician reviewing dictated report

	Absence code outstanding 
	All cases have an ICD10 Code; a case is not closed without one.

	Closed
	Marks the end of the HML process 


