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• What is an ABS?
• Data
• The sections of a 

statement
• Member Queries



Examples of data 

Part time 
hours

Allowances/
bonuses

Non 
pensionable 

breaks

Updates to 
personal 
details

Changes to 
salary

Including but not limited to
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The sections 
of the statement
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Front page 

The front page shows the member number. It also has our contact 
details and useful reference points on our website.
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Benefits at a glance 

Page 3/4 gives an overview of the benefits accrued as of 31st March 
and the normal pension age they can be claimed from.
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Death benefits 

Estimates of the death benefit amounts are also shown 
on page this page.

Copyright MyCSP Limited 2021. The reproduction or transmission of all or part of these slides is prohibited. The information contained in 
these slides is confidential to MyCSP limited and you may not disclose it to anyone.



Death benefit nominee

The following page shows the details of whoever has the 
member has nominated for the death benefit lump sum. 
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Tax 

The ‘your pension and tax’ section shows how much of the lifetime 
allowance limit has been used up by the members civil service 

pension.
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Career average 

The following 2 pages show how the members alpha pension (if 
applicable) has increased over the 12 months prior to 31/03.
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Career average 
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Final salary

The following 
page shows a 
breakdown of 
their previous 

scheme’s 
benefits
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Additional benefits

Any added pension, added years or transferred in 
service will show on this page. 

Copyright MyCSP Limited 2021. The reproduction or transmission of all or part of these slides is prohibited. The information contained in 
these slides is confidential to MyCSP limited and you may not disclose it to anyone.



Are the figures reflective 
of divorce?

Pension sharing 
orders Yes

Earmarking orders No
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Maximum lump sum

The maximum lump sum is not shown on benefit statements. To 
get this figure members should refer to the retirement modeller.
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Retirement modeller

The same member, choosing to take their maximum lump sum.
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Queries 



Common queries 

“Why are my 
contributions 
higher than 

what I 
accrue?”

The contributions you pay do 
not directly build up your 

annual pension. The pension 
you accrue has a set 

calculation and is paid for 
life. 

- Sourced from our enquiry centre staff

Visit our ‘alpha contributions explained’ guide on our website for more 
information.

https://www.civilservicepensionscheme.org.uk/members/publications/
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https://www.civilservicepensionscheme.org.uk/members/publications/


Common queries

“Some of my 
service is 
missing”

- Only continuous service is shown on 
these statements (unless aggregated). 
Deferred awards from previous periods 

of service aren't included. You can 
contact us to request a statement for 

this.

- Sourced from our enquiry centre staff
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Common queries

“The start 
date shown 
is incorrect” 

This may be due to an internal 
transfer between employers, 

aggregation or a gap in service. As 
long as the reckonable 

service/pension accrued seems 
correct then this won’t affect the 

pension calculation.

- Sourced from our enquiry centre staff
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Members can view their most recent benefit statement online. 
The pension portal is the one stop shop for all things pension!

Active registration code: CSPSACT1
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Key Points to Remember

• All Annual Benefit Statements will be produced for active 
members by the 31st August 2022

• ABS MI list will be issued to Pension Leads by the 9th

September 2022
• Any queries on this data need to be received by the 31st

December 2022
• Any member queries received by the 31st December 2022 will 

be responded to by the 28th February 2023
• Uptake for the active portal is currently at 43% for the scheme
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Any 

questions?
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Hot Topics – What's coming up for Employers? 
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Remedy Data 
Collection Part 2

Employer Insight 
Survey 

Autumn Regional 
Employer Forum

Pension Saving 
Statement –

Member Support

Hot Topics –
Autumn Edition 

Pensions 
Awareness Week

Updated 
Employer 
Website

Chat Bot going 
live soon

Civil Service 
Pensions Podcast Remedy Ill Health 

Retirement Data


