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Getting Started
You can access the HML Online portal at https://portal.healthmanagement.org.uk.

Before using the system you must register for an account. 

To register for an account, open your web browser and type the following address into the address bar at the top of the screen. 

https://portal.healthmanagement.org.uk
Press Enter – you will be taken to the log in screen below.
If you don’t see this screen then please check the address carefully, it must be typed into the address bar at the top of your web browser exactly as it appears here. 
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Click the Register button. 
You will be taken to the registration screen shown below. Enter the Verification code: Civil2343306  and then use tab or click out of the Verification code box.
Please complete the registration form using your own details and work email address.  
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If everything has been entered correctly the screen should show your company name next to ‘Company Name’  and two further drop down boxes will appear; ‘Select your manager’ and ‘Location’. If you receive a message stating ‘Invalid Verification Code’ please check your code and try again.

Note: ‘Manager’ in this context means SMA HML
The Location drop down contains a pre-programmed list of locations entered by your agreed before launch. Please make an appropriate selection. Your email address must be your work email address. We can accept registrations only from email domains that have been previously registered with us for your organisation.
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Note : Your password should be at least 8 characters long and contain a mixture of upper & lower case letters and at least one number or special character (* ! % $ £ @ # etc). For example L3tMe1n! (do not use this!!)

Once you have completed the form including the click the Register Now button. You will receive an email from online@healthmanltd.com. This contains a link which you must click to activate your account. You will not be able to log into your new account until you activate it like this.
Once your account is activated please visit https://portal.healthmanagement.org.uk or follow the link on the activation screen to log on.
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At the logon screen enter your username and password as per your registration and click the Logon button. 
Once successfully logged in you will be taken to the dashboard. You may choose your next destination from here. You can always return here from any screen by using the navigation link to the Dashboard at the top of the screen in grey.

Tracking Cases
As the original referrer it has been accepted and triaged by Health Management then you can track the progress of your case.
Tracking Referrals

Click on the Track Referrals button in the blue menu bar at the top of the screen.
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Referral cases are split between Open and Closed cases. You may switch between these views using the tabs at the top of the table. If you have permission or are placed on the hierarchy to view cases created by your colleagues then you can use the ‘Filter by User’ drop down at the top right of the grid to simplify your view by limiting it to referrals made by a particular person.

You may use the search box at the top of this section to search directly by surname or case number for a particular case.

Note: search results will only display cases you have permission to view.

You can sort the table by clicking on any column heading. You can filter/search by any column by typing into any of the white boxes just below the column headings. These boxes are known as the search/filter boxes. You may search/filter by multiple columns. To clear a search / filter simply delete the contents of the relevant search/filter box.

If you are in the closed cases view then you should note that you are shown your own cases by default. If you have the necessary permission in the system you can use the Filter by User drop down at the top right of the grid to view closed cases belonging to your colleagues. 

In the closed cases view you have the option to ‘Re-refer’ any case. This simply starts a new referral using the same form as the original case and completes section 2, employee details, for you.
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Note: Even if you have the necessary permissions to view cases from other users there is no facility to view All closed cases. This limitation is in place for performance reasons as a view of all closed cases from all users could be potentially very large and require a significant amount of data to be transferred from our web server to your computer.

Exporting the Referral Tracking List

You may export the tracking list to an excel spread sheet by using the Export Cases button.
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The spread sheet will contain two worksheets. The first worksheet contains your open cases list and the second your closed cases.

Click the Export Cases button, your spread sheet will be downloaded in your browser in the same way that you might download any file from the internet.
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