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2015 Remedy 
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What is the 2015 Remedy (McCloud)

New scheme launched in 2015 (alpha)

Those closest to retirement age were allowed to remain in 
their original scheme

This was found to be discriminatory on age grounds

2015 remedy removes the discrimination identified

Stage one complete – all members in alpha from April 2022

Stage two is ongoing

What is the 2015 Remedy(McCloud)?
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2015 Remedy (McCloud)

Who is impacted?
Those in the scheme on 31 March 2012 and still in 
continuous service on/after 31st March 2015

When is the remedy period? 1 April 2015 – 31 March 2022

What does it mean?
Members can choose alpha or their legacy (PCSPS) 
scheme for the remedy period

When do members decide? When they claim their benefits - from October 2023

What happens to service for the 
remedy period?

Members will be “Rolled back” into their 
Legacy Scheme for the Remedy Period (rolled 
back on 1st October 2023)

2015 Remedy (McCloud)
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Retirement Quote

Notes to 
explain what's 

included 
in your quote

2015 Remedy Choice

Retirement Quote
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Retirement Quote

How your 
earnings are 
worked out

Personal details 
and type of 

scheme

Reckonable service 
(calculated in years and 

days for final salary 
schemes)

Your pension per annum

Retirement Quote
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Retirement Quote

Lump Sum option

Lifetime 
Allowance used

Retirement Quote
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Personal Details Form

Pre-populated 
with your 

information. If 
you need to make 
changes, please 

initialise and date 
this on the form

Personal Details Form

Copyright MyCSP Limited 2023. The reproduction or transmission of all or part of these slides is prohibited. The information contained in these slides is confidential to 
MyCSP limited and you may not disclose it to anyone.



Personal Details Form

Ensure all bank detail 
fields are completed. 

Payment may be 
delayed if not!

Personal Details Form
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Personal Details Form

Ensure all marital 
status fields are 
completed and 
include relevant 

certificates-original 
or certified copies

Personal Details Form
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Personal Details Form

Ensure to read 
questions carefully (6 

in total) and if 
relevant answer Y/N 

and provide 
certificates

Personal Details Form
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Personal Details Form​​​

Sign and 
date your 

declaration 
and 

complete 
your Lump 
Sum option 

form(s)

Personal Details Form
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Pension Savings Statements (PSS)
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What is a Pension Savings Statement (PSS)

“A statement of the amount of pension saving in a pension 
scheme in the tax year”

Issued by 6th October each year

Who receives a PSS?

Breached the 
Annual 

Allowance (AA) 
in the tax year

Those who earn 
over £100,000

Those who 
request a 
statement
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What is the Annual Allowance? (AA)

The limit by which the value of an individual’s 
pension savings can go up in any year before 

they may have to pay tax. (£60,000 23/24)

PIP (Pension Input Period) is the 12-month period 
used to establish how much a member’s benefits 

have increased by against the AA. PIP runs from 6th

April -5th April
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What is the Pension Input Amount?(PIA)

The Pension Input Amount (PIA) 
is the value of benefits built up 
in any defined benefits scheme

The calculation is: 16 x the 
pension built up in the PIP year, 
+ the increase in any automatic 
lump sum within the PIP year

The pension and lump sum 
figures from the beginning of 

the PIP are always adjusted by 
P.I. first



Pension Savings Statements-Remedy Impact

2015 Remedy (McCloud) effected 
members due a Pension Savings 

Statement (PSS) for 2022/23 won't be 
automatically issued a statement. 

Remedy affected members were 'rolled 
back' into their relevant legacy scheme 

for the Remedy period (1 April 2015 to 31 
March 2022), which will result in changes 

to members PIA

Pension Savings Statements- Remedy impact
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Pension Savings Statements-Remedy Impact
Reporting a tax charge to HMRC
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2015

2015

• Members effected by 2015   Remedy will not receive PSS until 
6th October 2024. 

2022–2023

2022–2023

• Recalculation of the PIA for the 2022/23 tax year and will mean a 
revised PSS will be sent to each affected member. HMRC 
regulations have allowed delays in any tax filings required.

now

Scheme Pays deadlines are now set for 31 July 2025. 



Scheme Pays
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Members who receive a PSS 
this year may still use 

Scheme Pays

Any Scheme Pays quote 
request received after 17 

November 2023 will still be 
processed, but payment of 

tax by 31 January 2024 
cannot be guaranteed.

More information can be 
found at: 

https://www.civilservicepensi
onscheme.org.uk/your-
pension/yearly-pension-
update/pension-saving-

statement/scheme-pays/

https://www.civilservicepensionscheme.org.uk/your-pension/yearly-pension-update/pension-saving-statement/scheme-pays/
https://www.civilservicepensionscheme.org.uk/your-pension/yearly-pension-update/pension-saving-statement/scheme-pays/
https://www.civilservicepensionscheme.org.uk/your-pension/yearly-pension-update/pension-saving-statement/scheme-pays/
https://www.civilservicepensionscheme.org.uk/your-pension/yearly-pension-update/pension-saving-statement/scheme-pays/
https://www.civilservicepensionscheme.org.uk/your-pension/yearly-pension-update/pension-saving-statement/scheme-pays/


Tax Awareness Sessions

Employers may wish to provide tax sessions for anyone who receives a PSS. 
They can be funded by the member or by the employer.

2023 sessions can be delivered via Microsoft Teams or face to face. Sessions 
are delivered by financial consultants Isio.

One to one sessions are also available if members require additional 
support.

Tax Awareness Sessions
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Further support

• PSS Information

https://www.civilservicepensionscheme.org.uk/your-pension/yearly-pension-

update/pension-saving-statement/#2223-statements

• EPN695 

https://www.civilservicepensionscheme.org.uk/employers/employer-pension-

notices/epn695-pension-saving-statements-reminder/

• Tax Awareness bookings 

https://mycsp.co.uk/pension-learning/member-learning/

Further Support
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Civil Service Compensation Scheme 
(CSCS)



What is the CSCS?

“The CSCS allows you to pay 
compensation to members who leave on 

early departure terms. It is a statutory 
scheme and gives you authority as an 
employer to compensate members for 

losing their job.”

CSCS-What is it?
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Employer References

The Scheme Manager has produced a number of scheme guides for the Department, 
Members and MyCSP.

These include step by step guides, model forms & letters and member awareness guides, all 
available on the scheme website.

Section 6 of the EPG also provides extensive guidance to employers on the subject of 
running CSCS and employer responsibilities.

https://www.civilservicepensionscheme.org.uk/employers/employer-pension-
guide/section-6-your-responsibilities-when-staff-leave-before-pension-age/

Employer References

https://www.civilservicepensionscheme.org.uk/employers/employer-pension-guide/section-6-your-responsibilities-when-staff-leave-before-pension-age/
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Scheme Rules

Currently, CSCS rules implemented in 2010 are used. Previously the government 
had introduced changes in 2016, but these were overturned in 2017 when the 
Courts found that consultation had not been fully considered.

The Government is considering the best way to further reform the CSCS.

Until new CSCS terms are finalised, exit schemes will be on 2010 CSCS terms. The 
scheme manager will provide a minimum of 3 month’s notice to employers in 
advance of new CSCS exit terms coming into effect.

Scheme Rules for CSCS
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Different Terms Available 

There are three types of early exit terms available that departments can 
use when considering an early exit scheme.

Voluntary 
Exit

Voluntary 
Redundancy

Compulsory 
Redundancy



CSCS Support

Remedy impacted members will be given their choices on CSCS paperwork if 
they choose to put their pension benefits into payment when leaving under 

CSCS terms

Members normal pension age (NPA) will be their normal pension age for their 
current scheme (alpha) as of 1st April 2022 all members are accruing alpha 

benefits.*

Compensation calculator, ARR Buyout calculator and Added Pension calculator 
can be found  on Civil Service Pension Scheme website 

www.civilservicepensionscheme.org.uk/knowledge-centre/tools-and-
calculators/pension-calculators/
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Interface updates



InterfaceInterface changes –Remedy Impact 

EPN 697 CHANGES TO INTERFACE AFTER REMEDY ROLLBACK 
To protect members who were ‘rolled back’ into their legacy scheme as per  2015 Remedy on 1st October 
2023, we are enhancing the interface validations to reject any service history data provided in your 
interface, including deletion records, where the reported service event is older than 12 months.

This will be known as the rolling 12-month cut-off validation.

The pay period end date in your interface control file will be used to assess the 12-month rolling 
period.

https://www.civilservicepensionscheme.org.uk/employers/employer-pension-notices/epn697-
changes-to-the-interface-validation-process-for-service-history-events-greater-than-12-months-old/
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InterfaceInterface changes –Remedy Impact 

October 2023 
interface – data 
will be accepted

November 2023 
interface (or later) -
data will be rejected 

and reported back on 
your Data Validation 

Report (DVR).

A retrospective 
service history 

event occurs on 
your payroll, 

dated 1st 
November 2022

Notification of a leaver and the 
leaver date is within the rolling 12-
months cut-off period but the start 
date isn’t, this record will pass the 
new validations as the event being 
reported is the ‘leaver’ date which 
is within the cut-off period.

Notification of a leaver where the 
start and leaver date aren’t within 
the rolling 12-months cut-off 
period, this record will fail the new 
validations and be reported on 
your DVR.

Reporting a 
‘leaver’ by re-
supplying the 

member’s latest 
open service 

history line with 
the end date and 

end reason 
populated
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Further guidance for employers
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Further Support 



Contact us
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Further pension training:
training@mycsp.co.uk

www.mycsp.co.uk
0203 048 1992

Enquiry centre:
0300 126 1040 – employer line
0300 123 6666 – member line

www.civilservicepensionscheme.org.uk

Further Support
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http://www.mycsp.co.uk/
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Contact us

Interested in further training?:
training@mycsp.co.uk

www.mycsp.co.uk
0203 048 1992
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Employer Training 
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Member training

Interested in further training?:
training@mycsp.co.uk

www.mycsp.co.uk
0203 048 1992
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Member Training
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Pension Power

Interested in further training?:
training@mycsp.co.uk

www.mycsp.co.uk
0203 048 1992
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Pension Power
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Employer 
Insight Survey

Employer 
Engagement 

Matrix

Winter Hot 
Topics

Civil Service 
Pension 
Podcasts

Added 
Pension EPN

Tax Support 
Sessions

Hot Topics – What is coming up for Employers?



Time for 
your 

questions
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