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Employer engagement events took place in November 

2013: 

    

 

 

 

 

London  

 4th  

Birmingham  
6th 

Edinburgh  
11th 

Cardiff  

13th  

London  20th  

Raising 
awareness 
about 2015 

pension 
changes 

Options 
Exercise 

Payroll 
interface 
changes 

Data 

Member 
comms. 
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174 attendees 

• 25% provided 
feedback 

• 90% want 
regular events 
in future 

100% positive 
feedback on 
‘usefulness’ 

• 64% rated 
event at 5 

• 34% rated 
event at 4 

100% positive 
feedback on 
‘format’ 

• 43% rated 
event at 5 

• 50% rated 
event at 4 

 

Feedback 

scale: 1 – 5 

5 = Very Good 

1= Poor 

 

Future events will be tailored to your information needs 

and will be based on topics you said that you would like 

covered 

Your feedback: 
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2015 changes 

information 

needs 

 

Options 

Exercise 

 

Demonstration 

of on-line 

calculator 

Interface 

updates  

‘Train the 

trainer’ sessions 

Data cleanse 

‘Lessons 

Learned’  

Detail on the 

scheme 

provisions 

Tailored 

sessions for HR, 

Payroll, 

Pensions 

Communicating 

changes to 

members 

2015 pension change topics you said you would like to 

cover in future: 
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BAU and 

Transformation 

information 

needs 

 
 

New Fair Deal 

and TUPE 

 

 

Results of data 

compliance 

audits 

Staff terms and 

conditions 

changes 

Compendia 

updates 

Added Years  

Recap on auto-

enrolment 

MyCSP/employer relationship 

sessions: 

conflict resolution, service needs and 

performance discussions 

Tax 

Business As Usual and Transformation topics you said 

you would like to cover in future: 
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Other useful feedback that will be used to inform future event planning: 

Local events were 
appreciated 

Knowledgeable 
presenters 

Well balanced 
content 

Pitched right at 
‘working level’ 

Useful information 
for briefing senior 

management  

Incentivised need 
for data cleansing 

Good opportunity 
for networking 

Reassurance 
about 

implementation 
planning 

Very useful 
‘change document’ 
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More handouts 

Smoother 
collection of 
attendees at 

venues 

Name badges for 
speakers 

What went well ... Improvements ... 
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Thank you for attending the 

events and for your valuable 

input 
 

The 2015 Programme Team 


