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Pop over to the 
Pension Portal

Model your 
future

Pension Power Look after your loved ones

managing your pension 
just got easier

visit your financial future 
today

Get it? Got it? Good! get peace of mind knowing you’ve provided 
for your loved ones

Each day, we’ll be hosting a Live@Lunch 
session for members. 

Beginning at 12pm each day and lasting 45 
minutes, sessions will be hosted by subject 
matter experts from Civil Service Pensions, 
and will cover a key area of the Civil Service 
pension scheme. During each session, we’ll 

be playing a video and answering some of 
the most frequently asked questions on the 
subject. 

On top of that, on Tuesday and Thursday, 
we’ll be holding a pension surgery, to provide 
an opportunity for members to submit any 
questions they may have about their pension.

On Day one, we’ll be asking people to take 
a dip into digital by visiting our website:  
www.civilservicepensionscheme.org.uk  

Why? Because this is no ordinary website, 
and we think people will be surprised by 
what it offers. With a retirement modeller, 
calculators, videos and much more just a 
few clicks of a mouse away, it’s the first 
step for anyone who wants to learn more 
about their pension. So, to kick off PAW, we 
want people to take a ten minute tour of the 
website to find out what it can do for them 
and to bookmark it for future use.  

Pension Power sessions have been 
funded by the Cabinet Office so that you 
and your colleagues can reap the benefits 
of being more pension savvy. 

A Pension Power session lasts an hour 
and covers key information, including:
•	 What scheme you’re in
•	 How your annual pension is calculated

•	 How you can make your pension bigger
•	 What family benefits are available?

Sessions are delivered either as a webinar 
or face to face at your place of work.

For more details on how to book a 
session, visit  
www.civilservicepensionscheme.org.
uk/members/pension-power/ 

On the final day of Pension Awareness week we’ll be helping people to 
look after their loved ones by ensuring they’ve completed their death 
benefit nomination.

We want people to visit the dedicated Death Benefits page on the 
scheme website, and to check that their death benefit nomination is up 
to date.

We’re dedicating Day two to the Pension Portal. 

The Pension Portal is a safe, quick and easy way 
for people to access their pension details, calculate 
what their retirement could look like, view their 
latest annual benefit statement, and update key 
personal information (such as their address details 
and death benefit nomination). 

The Pension Portal helps people to manage their 
pension more easily, and saves time. 

On Day two, we want members to visit the scheme 
website to watch a short registration video and then 
head over to the registration page  to complete a 
simple registration process, so they can begin to 
benefit from what the Pension Portal has to offer. 

On Day three, we’re taking people on a journey back 
to the future to remind them to use the Retirement 
Modeller. 

A useful tool for anyone planning their retirement, the 
modeller lets people calculate what benefits they could 
receive at a retirement age of their choice and choose 
the amount of lump sum they would like to take. 

The modeller also has a comparison function, so users 
can compare different retirement scenarios and pick 
the one that best suits them. 

Our mission on Day three then, is for people to visit the 
dedicated Retirement Modeller page on the scheme 
website to get a glimpse of their financial future. 

Live@Lunch schedule
Monday	 Get to know your pension

Tuesday	 Pension Surgery 

Wednesday	 Life events

Thursday	 Pension Surgery:  
	 2015 remedy Programme

Friday	 Partial and full retirement 

Pension Awareness Week... Live@Lunch!

Your guide to 
celebrating Pension 
Awareness Week 
2020 

For more information about Pension Awareness Week 2020, please visit www.civilservicepensionscheme.org.uk

Pension Awareness Week is a week-
long opportunity to raise awareness 
of pensions and help people plan for 
their financial future. 
Beginning on the 14th and finishing on Friday, 18th 
September, each day of PAW will have its own 
unique theme.

Before we launch PAW 2020, we need your 
help. We want EVERYONE in your organisation to 
know it’s Pension Awareness Week. 

How? In the countdown to PAW 2020, we want 
you to promote it in your emails. Add it to your 
organisation’s intranet. Write about it in your news 
bulletins and talk about it with colleagues. 

With your help, we’ll ensure 
that PAW 2020 takes off!
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As this year it won’t 
be possible to take the 
message of Pension 
Awareness Week on the 
road to offices up and down 
the country, we’re bringing 
people to us!

Dip into 
Digital
explore our online 
services

DAY

1
14-18 
SEPTEMBER

FULLY BOOKED


