
Employer responsibilities
Employers MyCSP Cabinet Office

Directions completed by employer

Is member unhappy with 
the decision?

Request form sent to complaints contact

No

Member makes a Stage 1 IDR complaint

Member makes complaint to MyCSP

Response issued to member

Is the member happy with the response?

Can the query be resolved?

Member is unhappy with their pension

No

No

No

Yes Further information required?

Additional information considered

Stage 1 decision issued to member

Complaint considered and completed
form and additional information sent to
MyCSP

Are there directions?Yes

Yes

Yes

Yes

Complaint considered and completed
form and additional information sent to
Cabinet Office

Are there directions?Directions completed by MyCSPDirections completed by employer

Request form sent to complaints contact

Additional information considered

Stage 2 decision issued to member

No

Further information required?

Member makes a Stage 2 IDR complaint


