
2015 Remedy Data Collection Update for 
Employers: volumes of affected members
Following on from our last communication sent in 
July, we can now share the total number of impacted 
members per employer. You can find these on the next 
few pages. As you are aware we will need the following 
information for all impacted members during the period 
2015 - 2022:

•	 Pensionable earnings, including assumed earnings 
where appropriate*, for members who stayed in 
classic, classic plus and premium

•	 Widow/er Pension Scheme (WPS) contributions for 
alpha members who migrated from classic

*The definition of assumed pay can be found at this 
location: 
www.civilservicepensionscheme.org.uk/employers/
employer-pension-guide/section-5-your-
responsibilities-when-staff-are-in-service/ 

This will be required by the Scheme Administrator 
(MyCSP) for all impacted members. 

As advised in previous communications, the approach 
has been changed to collect data from the members’ 
relevant employer. This revised approach has slightly 
increased the overall volume of data requests for 
collection as data may be needed for the same member 
from several employers. 

The data required for impacted members will be 
collected by the Scheme Administrator (MyCSP) in two 
phases following a Pilot Phase. Timelines for Phase 1 
and 2 are shown below.

From January 2022 we will start collecting data for 
those members who, as of 31 March 2020, are:

• Deceased 

• Deferred 

• Pensioners – including partial retirees 

For all remaining in scope members, the data collection 
exercise will begin in July 2022.

We are engaged with several employers who agreed 
to be part of a pilot exercise and are on target to 
undertake this exercise starting late September 2021.  
From the pilot, we hope to identify any challenges and 
improvements prior to full roll out. We will keep you 
informed about how the pilot progresses.

What to do next
You will need to review the amount of your members 
who will be affected by the 2015 Remedy, you should 
start to consider what resources you need in order to 
provide the additional data needed by the Scheme 
Administrator (MyCSP). 

We will ensure you have the necessary information and 
that appropriate support is in place. This will include 
guidance and account managers to respond to any 
queries, before data collection begins to enable you to 
plan appropriately for this exercise.  

How to get help
The Scheme Administrator (MyCSP) will be running free 
support sessions for employers that will provide a forum 
for any questions or concerns you might have. We will 
share details on these in the coming weeks. 

Ongoing Statements of Work
If you currently have existing Statements of Work 
outstanding to rectify other data issues, this may result 
in a number of data collections required in order to 
collect any revised data at a later date. If you have any 
questions or concerns about any ongoing Statements 
of Work, please speak with your Employer Relationship 
Manager.

If you need more information, contact us at: 
DCEmployerquery@mycsp.co.uk

August 2021
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Employer Name Total  
Number of  
Affected  
Members

Members  
affected  
in Phase 1

Members  
affected  
in Phase 2

Employer  
Paypoint 
Code

Department for Work and Pensions 67,505 21,265 46,240 SSC5

Her Majesty's Revenue & Customs 51,012 18,806 32,206 CGHM

Ministry of Defence 32,530 11,262 21,268 ORMD

Ministry of Justice 31,512 11,624 19,888 SSC4

Home Office 16,909 3,910 12,999 MTS1

Department for Transport 6,864 2,047 4,817 SPDT

Metropolitan Police Authority (Police Staff) 6,359 2,524 3,835 SSP1

Scottish Government includes Scottish Fisheries 4,528 1,060 3,468 ORSG

Crown Prosecution Service 3,888 875 3,013 LRCP

HM Land Registry 3,822 715 3,107 LNLR

Foreign and Commonwealth Office 3,387 735 2,652 FCOX

Business Energy and Industrial Strategy 3,018 849 2,169 RCBZ

Government Communication Headquarters 2,843 949 1,894 LPGC

Department for Education 2,795 628 2,167 WDDE

Welsh Government 2,584 749 1,835 LPW0

Scottish Prison Service 2,560 749 1,811 LNSP

Cabinet Office 2,401 402 1,999 SSC7

Department for Environment Food & Rural affairs 1,953 515 1,438 LMDE

Health and Safety Executive 1,853 642 1,211 SSC8

Serious Organised Crime Agency 1,805 352 1,453 NGSO

Office of National Statistics 1,782 686 1,096 LMON

Rural Payments Agency 1,625 393 1,232 LMRP

Department of Health 1,478 698 780 LPDH

ANIMAL AND PLANT HEALTH AGENCY 1,458 487 971 LMVA

Highways England 1,453 597 856 LBHE

BABCOCK - DEFENCE SUPPORT GROUP (FAIR 
DEAL)

1,246 1,211 35 SPDG

Department of the Environment 1,139 341 798 LDDE

Natural England 1,128 302 826 LMNT



Employer Name Total  
Number of  
Affected  
Members

Members  
affected  
in Phase 1

Members  
affected  
in Phase 2

Employer  
Paypoint 
Code

The Insolvency Service 1,006 284 722 RCIN

House of Commons 958 280 678 HOCN

British Library 923 290 633 NGBL

Department for International Development 914 237 677 MITD

Crown Office Procurator Fiscal Scotland 885 199 686 LNCO

GOVERNMENT LEGAL DEPARTMENT 770 195 575 MTTS

Meteorological Office 748 273 475 ICME

Forestry Commission Scotland 740 269 471 LNF5/
MTF3/
MFT4

SCOTTISH COURTS AND TRIBUNALS SERVICE 720 694 26 MTSC

Ordnance Survey 655 283 372 LMOS

The Registers of Scotland 650 635 15 MTRS

Companies House 641 116 525 MTCH

KUEHNE & NAGEL (FAIR DEAL) 634 376 258 FDKU

Shared Services Connected Ltd 633 361 272 FDCL

Intellectual Property Office 607 103 504 MTIP

Amey Services (FAIR DEAL) 583 319 264 FDAS

Aramark Defence Services Ltd (FAIR DEAL) 581 339 242 FDSL

Forestry Commission England 546 167 379 MTF1/
MTF2

Advisory Conciliation and Arbitration Service 538 167 371 MTAC

Capita Business Services (FAIR DEAL) 530 156 374 FDFE

Office for Standards in Education 528 253 275 MOSE

The Maritime and Coastguard Agency 500 267 233 ARV1

NATURAL RESOURCES WALES 455 144 311 AGRW

Meat Hygiene Services 446 128 318 MHSD

British Council 438 186 252 NGBC

Historic Environment Scotland 435 424 11 NGHS

Planning Inspectorate 413 174 239 LDPI
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DEFENCE ELECTRONICS & COMPONENTS AGENCY 
(DECA)

397 70 327 LNEL

Department for Culture Media and Sport 397 76 321 MTDC

UK Hydrographic Office 396 170 226 MTHD

SCOTTISH NATURAL HERITAGE 388 115 273 OCSH

Disclosure and Barring Service 376 46 330 MTS2

GOVERNMENT INTERNAL AUDIT AGENCY 363 94 269 LNGI

HISTORIC ENGLAND 359 145 214 EHHE

HM Treasury 358 93 265 LPH1

Medicines & Healthcare Regulatory Authority (Core 
DH)

347 125 222 LPD3

OGC Buying Solutions 326 102 224 LPBA

British Museum 315 160 155 NGBM

The National Archives 257 102 155 LPPR

Office for Nuclear Regulation 254 81 173 SSC6

Victoria and Albert Museum 246 100 146 LRVA

NATURAL HISTORY MUSEUM 245 100 145 LMNH

Scottish Parliamentary Corporate Body 239 56 183 ICS4

Gov Facilities Services Limited (Fair Deal) 237 84 153 GFFD

CENTRE FOR ENVIRONMENT FISHERIES AND AQ-
UACULTURE SCIENCE

233 68 165 LMMA

Royal Botanical Gardens Kew 217 80 137 LPRB

House of Lords 216 76 140 NICS

Tate Gallery – PSC 215 75 140 NGTG

Sodexo (FAIR DEAL) 214 88 126 FDSX

Public Health England 213 65 148 PHEP

English Heritage Trust (FAIR DEAL) 205 111 94 FDHE

National Audit Office 201 70 131 MTNA

Charity Commission 198 59 139 LMCH

Big Lottery Fund 188 83 105 MTCF
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Competition and Markets Authority 188 51 137 LBCM

Serious Fraud Office 182 63 119 LNFO

College of Policing 179 58 121 LNCP

National Gallery 178 107 71 LPNG

National Museum of Scotland 175 70 105 IHMS

National Museums of Liverpool 166 58 108 NMGM

The Office of Rail Regulation 157 53 104 AAOR

National Library of Scotland 154 57 97 ICSN

Forestry Commission Research 151 49 102 LNF5

Imperial War Museum 148 83 65 MTIW

NHS Pension Agency 139 66 73 NHSP

Office of Gas and Electricity Markets - OFGEM 136 49 87 MTOG

Trinity House Lighthouse Service 122 52 70 THLP

Marine Management Organisation 119 30 89 LMMO

Office for Students 118 58 60 KAOS

Information Commissioners Office 117 37 80 CAIC

Commission for Equality & Human Rights 113 53 60 MTHR

Senedd Cymru Welsh Parliament 112 58 54 NGWG

Export Credits Guarantee Department 111 44 67 MTEC

National Galleries of Scotland 107 40 67 CTNS

Science Museum 107 50 57 MISM

SECURITAS SECURITY SERVICES UK (FAIR DEAL) 107 73 34 FDSC

ELIOR UK PLC (FAIR DEAL) 102 65 37 FDEL

Royal Botanic Gardens Edinburgh 97 29 68 MTYS

Northern Lighthouse Board 94 53 41 NLBP

National Heritage Lottery Fund 92 39 53 LBNH

Parliamentary Health Service Ombudsman 92 62 30 LPOP

Welsh Audit Office 89 49 40 LNWO

ARVATO CRM UK (FAIR DEAL) 87 18 69 FDAR
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Independent Police Complaints Commission 86 35 51 ICIP

MYCSP LIMITED (FAIR DEAL) 84 23 61 WDMY

Veterinary Medicines Directorate 83 27 56 LMVM

Health and Social Care Information Centre 82 41 41 HSCI

Gambling Commission 78 46 32 LBGB

Windsor Estates Office 77 36 41 LPWE

UK Space Agency 75 12 63 RCSA

Pensions Regulator 74 24 50 OPRA

National Portrait Gallery 72 50 22 NPGC

Interserve (Facilities Management) Limited (FAIR 
DEAL) 

71 40 31 FDIF

Compass Contract Services UK (FAIR DEAL) 68 39 29 FDCP

BABCOCK MARINE CLYDE (FAIR DEAL) 67 64 3 SPBM

Transport For London 65 19 46 TFLP

LEIDOS EUROPE (FAIR DEAL) 60 38 22 FDLE

TVS SUPPLY CHAIN SOLUTIONS (FAIR DEAL) 58 25 33 FDTS

Joint Nature Conservation Committee 57 21 36 LMJN

Office of Water services 57 13 44 LMOF

Scottish Higher Education Funding Council 55 11 44 CTSE

CARILLION AMEY HOUSING PRIME (FAIR DEAL) 54 39 15 FDAL

National Savings and Investments 51 19 32 LPNS

AQUILA AIR TRAFFIC MANAGEMENT (FAIR DEAL) 50 34 16 NGAQ

Coal Authority 50 26 24 LBCA

Royal Hospital Chelsea 50 22 28 RHCP

The Royal Parks Limited (FAIR DEAL) 47 23 24 FDRP

LANDMARC SUPPORT SERVICES (FAIR DEAL) 46 19 27 FDLN

Nuclear Decommissioning Authority 46 26 20 LBND

OIL AND GAS AUTHORITY 46 19 27 LNOI

Crown Estate Office 44 22 22 LPCE
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Government Actuaries Department 44 10 34 GADP

Royal Armouries 38 22 16 IHRA

The Mayors Office for Police and Crime 38 9 29 SSP2

HM Treasury – Debt Management 37 13 24 LPH2

BABCOCK – DEVONPORT ROYAL DOCKYARD (FAIR 
DEAL)

36 35 1 SPRD

COMMISSIONERS FOR IRISH LIGHTS EURO PAID 35 15 20 CIEU

Institute for Apprenticeships and Technical Education 35 2 33 ZZZ

Criminal Cases Review Commission 34 15 19 CARX

UK Research and Innovation 34 5 29 UKRI

Office Qualification and Examination Regulator 33 19 14 CFOQ

SECURITY INDUSTRY AUTHORITY 33 11 22 LBSA

OPTIMA HEALTH SERVICES (FAIR DEAL) 31 12 19 FDOP

Pension Protection Fund 31 16 15 MHPF

SHIELD GUARDING COMPANY (FAIR DEAL) 31 15 16 FDSG

Wallace Collection 31 16 15 ICWC

Consumer Council for Water 29 13 16 LMCC

WAG School Inspectors - Estyn 29 12 17 LPW3

The Supreme Court of the UK 28 11 17 LBSC

NOONAN SERVICES GROUP (FAIR DEAL) 27 12 15 FDNS

Electoral Commission 26 7 19 NGEC

Office of the Immigration Services Commissioner 25 8 17 LBIC

Radioactive Waste Management Ltd 25 13 12 LBRW

HARROW GREEN (FAIR DEAL) 23 13 10 FDHG

UNKNOWN 23 19 4 ZZZ

Higher Education Funding council For Wales 21 8 13 ELWA

QEII Conference Centre 21 8 13 LDQE

JBW GROUP LTD (FAIR DEAL) 20 2 18 FDJB

Pensions Ombudsman 20 10 10 PEOM
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Royal Commission for Historical Monuments of  
Wales

20 10 10 APPC

ATOS IT Services UK Limited (FAIR DEAL) 19 12 7 FDAT

Gangmasters Licensing Authority 19 7 12 GMLA

NHS MONITOR 19 8 11 IHMN

Scottish Public Services Ombudsman 19 6 13 SPSO

Carillion Amey (FAIR DEAL) 18 14 4 FDAM

MARSTON (HOLDINGS) LTD (FAIR DEAL) 18 15 3 FDML

MITIE (FAIR DEAL) 18 2 16 FDMI

NHS Confederation 18 10 8 NHSC

SOLENT GATEWAY (FAIR DEAL) 18 7 11 FDSO

UK Commission for Employment and Skills 18 17 1 UKES

Welsh Revenue Authority 18 1 17 LNWR

Ernst & Young Services (FAIR DEAL) 17 10 7 FDEY

Independent Parliamentary Standards Authority 17 9 8 P284

LEIDOS SUPPLY (FAIR DEAL) 17 14 3 FDLS

Serco Limited (FAIR DEAL) 17 6 11 FDSE

Human Fertilization and Embryology Authority 16 5 11 HFEA

Public Services Ombudsman for Wales 15 7 8 PSOW

National Maritime Museum 14 7 7 NMMO

Rail Passengers' Council (Passenger Focus) 14 3 11 LMPF

BBC (FAIR DEAL) 13 4 9 FDBC

Cairngorms National Park Authority 13 3 10 CNPA

FINANCIAL CONDUCT AUTHORITY (FAIR DEAL) 13 9 4 FDFI

Sports Grounds Safety Authority 13 7 6 LBFL

UK GOVERNMENT INVESTMENTS 13 4 9 LNUK

ENGIE – FORMERLY COFELY WORKPLACE (FAIR 
DEAL)

12 7 5 FDCW

Scottish National Audit Office 12 6 6 SNAO

STUDENT LOANS COMPANY 12 1 11 WDSL
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CIVIL AVIATION AUTHORITY (FAIR DEAL) 11 7 4 FDAA

DHL SUPPLY CHAIN LIMITED (FAIR DEAL) 11 9 2 FDDH

ISS MEDICLEAN LIMITED (FAIR DEAL) 11 11 0 FDME

CROWN ESTATE SCOTLAND (IM) 9 2 7 LNIM

Money and Pension Service 9 2 7 TPAS

QUALIFICATIONS WALES 9 2 7 LNQW

Sir John Soanes Museum 9 4 5 IHJS

Committee on Climate Change 8 2 6 LMCL

EDUCATION WORKFORCE COUNCIL 8 2 6 EWCP

NATIONAL INFRASTRUCTURE COMMISSION 8 1 7 LNIC

Office of Budget Responsibility 8 2 6 LPOB

PORTAL PLAN QUEST (FAIR DEAL) 8 2 6 FDPQ

Scottish Information Commissioner 8 4 4 LNSI

Churches Conservation Trust 7 5 2 CCTP-
welsh

DEVONPORT RECEPTION CENTRE BABCOCK (FAIR 
DEAL)

7 7 0 SPDR

UNIVERSITY COLLEGE LONDON (FAIR DEAL) 7 2 5 FDUC

National Forest Company 6 2 4 CMGD

ROYAL MINT (FAIR DEAL) 6 3 3 FDRM

Children & Family Court Advisory Service (CAFCAS) 5 4 1 CASC

CITIZENS ADVICE (FAIR DEAL) 5 3 2 FDCA

COMPUTACENTER (FAIR DEAL) 5 2 3 FDCC

LOCAL DEMOCRACY AND BOUNDARY COMMIS-
SION FOR WALES

5 2 3 LGBW

London Transport Users Committee 5 3 2 LDLT

NATS (SERVICES) LIMITED (FAIR DEAL) 5 0 5 FDNA

The Childrens Commissioner for Wales 5 3 2 TCCW

Welsh Language Commission 5 2 3 APWL

Westminster Foundation for Democracy 5 2 3 IHWF

Babcock Aerospace Limited (FAIR DEAL) 4 1 3 SPAE
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BAE SURFACE SHIPS LIMITED (FAIR DEAL) - FDE2 4 1 3 FDE2

BOUYGUES E&S FM UK LTD (FAIR DEAL) 4 3 1 FDBO

BRITISH BUSINESS BANK (FAIR DEAL) 4 3 1 FDBB

Care UK Clinical Services Limited (FAIR DEAL) 4 2 2 FDCU

CITIZENS ADVICE SCOTLAND (FAIR DEAL) 4 1 3 FDCS

Commissioner for Children and Young People in Scot-
land's

4 2 2 LNCY

Competition Services 4 2 2 CSER

Joint Information Systems Committee Ltd 4 2 2 JISC

OH ASSIST (FAIR DEAL) 4 2 2 FDOH

Phoenix Futures (FAIR DEAL) 4 2 2 FDPX

11 Million 3 3 0 11ML

BAE SYSTEMS (FAIR DEAL) 3 1 2 FDBS

China British Business Council 3 3 0 CBBC

Commonwealth Parliamentary Association 3 2 1 CPAP

FUTURE GENERATIONS COMMISSIONER FOR 
WALES

3 2 1 FGCW

PEOPLE ASSET MANAGEMENT (FAIR DEAL) 3 1 2 FDPE

SINGLE SOURCE REGULATION OFFICE 3 1 2 SSRO

UKRI – Innovate UK 3 3 0 IHIN

Architecture & Design Scotland 2 0 2 LNRF

BAE SURFACE SHIPS LIMITED (FAIR DEAL) - FDE1 2 1 1 FDE1

BAE SYSTEMS APPLIED INTELLIGENCE (FAIR DEAL) 2 0 2 FDBA

BLUE DOT ADVENTURE LTD (FAIR DEAL) 2 1 1 FDBL

Commission For Ethical Standards 2 1 1 CFES

ES Field Delivery UK Ltd (Fair Deal) 2 2 0 FDFD

Food and Environment Research Agency 2 2 0 NGFE

G4S FORENSIC & MEDICAL SERVICES (FAIR DEAL) 2 2 0 FDG4

IIP OPERATIONS LIMITED (FAIR DEAL) 2 1 1 FDIP

Independent Living Fund (Scotland) 2 0 2 FMIL
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Local Government Boundary Commission for England 2 1 1 LBBE

SOLO SERVICE GROUP (FAIR DEAL) 2 2 0 FDSS

Standards Commission for Scotland 2 1 1 LNSC

The Chequers Estate Trust 2 0 2 WTCQ

ACCENTURE UK LTD (FAIR DEAL) 1 1 0 FDAC

BPDTS LIMITED (FAIR DEAL) 1 1 0 FDBP

BRISTOW HELICOPTERS (FAIR DEAL) 1 1 0 FDBH

Cardiff International Airport Limited (FAIR DEAL) 1 0 1 FDCI

CENTRE FOR HEALTH AND DISABILITY ASSESS-
MENTS (FAIR DEAL)

1 1 0 FDMH

CHANGE GROW LIVE (FAIR DEAL) 1 1 0 FDCG

CHISWICK HOUSE AND GARDENS TRUST (FAIR 
DEAL)

1 1 0 FDCH

COMMUNITY REHABILITATION COMPANY - ESSEX 
(FAIR DEAL)

1 1 0 FDES

DHL SERVICES LIMITED (FAIR DEAL) 1 1 0 FDD4

EDP DRUG AND ALCOHOL SERVICES (FAIR DEAL) 1 0 1 FDED

FUJITSU SERVICES (FAIR DEAL) 1 1 0 FDFS

Great Britain – China Centre Staff 1 1 0 GBCC

LIFELINE (FAIR DEAL) 1 1 0 FDLL

National academy for Educational Leadership 1 0 1 ADEL

PeoplePlus Group Limited (Fair Deal) 1 0 1 FDPP

PORTON BIO PHARMA LTD (FAIR DEAL) 1 1 0 FDPO

REHABILITATION FOR ADDICTED PRISONERS 
TRUST (FAIR DEAL)

1 0 1 FDRA

Scottish Human Rights Commission 1 0 1 SHRC

Servest Group Limited (Fair Deal) 1 0 1 FDSV

THE EDUCATION AND TRAINING FOUNDATION 
(FAIR DEAL)

1 1 0 FDET

TOTAL SUPPORT SERVICES (FAIR DEAL) 1 0 1 FDTO

Wilson James Limited (Fair Deal) 1 0 1 FDWJ


